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Since March of 2002 when Margo Murray, see Margo’s interview 2002, graciously helped us 
inaugurate TrendSpotters, we have been privileged to talk with numbers of colleagues who have 
identified emerging trends in the industries where we work to improve performance. And in each 
succeeding year, we have focused on a particular aspect of our changing workplace to help our 
readers prepare for the changes that are coming. 
 
Looking Back In our August 2003 column, Paul Harmon discussed business process 
improvement as a significant trend for the immediate future. In September of 2005 we asked Paul 
to give us an update based on his early interview, for more information take a look at Paul’s 
interview, because throughout the year, a number of our Spotters described variations on 
business process improvement as a key trend. 
 
We thank all our past TrendSpotters for their thoughtful responses to our questions and the 
contributions they have made to our knowledge. We have greatly enjoyed learning from all of you. 
 
Going Forward 
HPTers are often asked the meaning of the Technology in Human Performance Technology. 
Here at TrendSpotters Central we like to respond that Technology is science applied to practical 
things. This has led us to consider how frequently practitioners ask for materials to help them in 
their work, and how best to use this space to offer practical tools to our readers. 
 
Et voilá! TrendSpotters 2006 is born. In the New Year, we will spotlight models and tools 
colleagues have found useful and will share them with you. We’ll launch in January by re-visiting 
the Performance Technology Landscape and follow with a year of models and tools, each linked 
to the appropriate place on the Landscape. Along the way we will tie into the 10 Standards. 
 
Until 2006, we wish you happy holidays filled with all that you hold dear. 
 
 
       
Contact Carol Haig at carolhaig@earthlink.net or at http://home.mindspring.com/~carolhaig 
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