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TrendSpotters: Happy Holidays! 
 

By Carol Haig, CPT, and Roger Addison, CPT, EdD 
 
 
As this year draws to a close, we consider all that has happened in the last 
twelve months in the world, in the U.S., in our profession, in our own lives. It has 
been quite a ride for most people and in the spirit of looking forward with 
optimism we reflect on the following: 

Performance	Improvement	
Many of us have struggled professionally this year. We have lost jobs, taken on 
the work of others who have been laid off, been demoted in the name of cost-
cutting, lost critical clients, and have been challenged to find work. Here at 
TrendSpotters Central, we believe that as long as there is curiosity, energy, 
determination, and learning, the world of work will continue to evolve, offering 
opportunities to innovate and to make a contribution. Performance, as we know, 
always has room for improvement. 
 
In the spirit of professional growth we recommend a visit to www.BPTrends.com. 
Readers interested in business process trends will find this website a valuable 
source of news and information relating to all aspects of business process 
change. Paul Harmon, BP Trends co-founder, is a long-term ISPI member and 
presenter, a TrendSpotters guest, as well as a respected market analyst, 
newsletter editor, consultant, and author. You will find articles by other ISPI’ers 
including, for November 2009, the first of what we hope will be many quarterly 
columns on Performance Architecture written by your TrendSpotters authors. 

TrendSpotters	
December 2009 marks the end of our eighth year writing TrendSpotters. This is 
the longest continually running column in the history of PerformanceXpress. We 
are pleased to have brought you the ideas, models, and tools of some of the very 
best thinkers we are privileged to know. We have had a wonderful time talking 
with our guests and writing up the resulting articles. We trust that you have 
learned as much as we have and look forward to bringing you more of the finest 
information we can source in 2010. 

Holidays	2009	
We wish our readers and their families a peaceful holiday season filled with the 
love of people important to you and the enjoyment of the traditions you hold dear. 
We wish you hope and joy for 2010. 
 
Happy Holidays! 
 
Carol & Roger  


